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üTitle VI of the Civil Rights Act of 1964

üCivil Rights Restoration Act of 1987 

üSection 504 of the Rehabilitation Act of 1973

üAmericans with Disabilities Act 

üAmericans with Disabilities Act Amendments Act

üTitle IX of the Education Amendments of 1972 

üAge Discrimination Act of 1975
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üThe Personal Responsibility and Work 
Opportunity Reconciliation Act of 1996

ü7 CFR Parts 15, 15a and 15b

üTEFAP Specific: (7 CFR Parts 250 - 251) 

üFNS 113- 1 and its Appendix (C for TEFAP)
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üExecutive Order 13166 ð(LEP)

ü7 CFR Part 16, Equal Opportunity for Religious 
Organizations

üUSDA Departmental Regulation 4330 - 2
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üTo qualify for FNS funding for TEFAP, an 
application must be accompanied by a written 
assurance that the entity to receive financial 
assistance will be operated in compliance with 
all nondiscrimination laws, regulations, 
instructions, policies, and guidelines

üAn assurance must be included in all 
agreements between State agencies, local 
agencies and subrecipients.
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üTEFAP programs must include a public notification 

system.  

üThe purpose is to inform applicants, participants, 

and potentially eligible persons of:

ü Program availability and steps necessary for 

participation,

ü Program rights and responsibilities, 

ü The policy of nondiscrimination and 

ü The procedure for filing a complaint .  
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ü Program Availability

ü Inform applicants, participants, and potentially eligible 
persons of their program rights and responsibilities and 
the steps necessary for participation.

ü Complaint Information
ü Must advise applicants and participants at the service 
delivery point of their right to file a complaint, how to file 
a complaint, and the complaint procedures.

ü Nondiscrimination Statement
ü All information materials and sources, including Web 
sites, must contain a nondiscrimination statement.  (The 
statement is not required to be included on every page of 
the program Web site.  At a minimum the 
nondiscrimination statement or a link to it must be 
included on the home page of the program information.)
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üMust prominently display the òAnd Justice for 
Alló poster at service delivery points. 

üInform applicants or participants of programs or 
changes in programs.

üProvide information in alternative formats and 
languages as necessary.

üConvey message of equal opportunity in all 
photographic or pictorial program information.
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The U.S Department of Agriculture prohibits discrimination against its customers, employees, and 
applicants for employment on the bases of race, color, national origin, age, disability, sex, gender 
identity, religion, reprisal, and where applicable, political beliefs, marital status, familial or parental 
status, sexual orientation, or all or part of an individualõs income is derived from any public 
assistance program, or protected genetic information in employment or in any program or activity 
conducted or funded by the Department. (Not all prohibited bases will apply to all programs and/or 
employment activities.)

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program 
Discrimination Complaint Form , found online at 
http://www.ascr.usda.gov/complaint_filing_cust.html , or at any USDA office, or call (866) 632 - 9992 
to request the form. You may also write a letter containing all of the information requested in the 
form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, 
Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250 - 9410, 
by fax (202) 690 - 7442 or email at program.intake@usda.gov .

Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the 
Federal Relay Service at (800) 877 - 8339; or (800) 845 - 6136 (Spanish).

USDA is an equal opportunity provider and employer.

http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
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ü Applicants or participants allege different 
treatment based on protected class(es).

ü Protected classes in TEFAP
ü Race
ü Color
ü National origin
ü Age
ü Sex
ü Disability
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üComplaint procedures

üNo processing at the State level; forwarded 

directly to FNS:

ü Forward within 5 working days

üComplaints based on age:

ü Must all be forwarded to FNS within 5 working 

days

üMaintaining a log:

ü Must reflect only civil rights complaints
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